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AUSTRALIA SHIPPING METHODS
NU SKIN DELIVERY OFFER FREE SHIPPING ON ALL ONLINE & SUBSCRIPTION ORDERS OVER $199.00
FREE SHIPPING ON ALL CALL CENTRE ORDERS OVER $1500.00

You will have two standard delivery options when placing an Order either Online, through the Call Centre or
on a paper Order Form:

ECONOMY EXPRESS $8.00"
The Economy Express service is for Orders that can be delivered without a signature. When purchased
through the Call Centre, the shipping charge is $14.00".

SIGNATURE EXPRESS - $14.00°
The Signature Express service is for a non-secure address and a signature is required upon delivery.

Receive your economy express or signature express orders within 1-4 business days. "See full
Terms and Conditions by clicking here.

Please ensure that when ordering Online, through the Call Centre, or on an Order Form that you include
Shipping Instructions with every Order. For addresses where it is unsafe to leave the parcel at your
doorstep, please ensure that you choose the Signature Express delivery option when placing your Order.

Subscription customers please note that your order will automatically default to the Economy Express
Option. You can make changes to your shipping instructions (e.g. leave at front door) online at
www.nuskincom.au or through the Call Centre at 1300 687 546. If this is not suitable to your circumstances
(e.g you live in an apartment block and you DO require a signature upon delivery), please ensure that you
make these changes to your Subscription Order.

A tracking number will be sent to you via email once your Order has been shipped. This will allow you to
track your Order and follow its progress. Please contact our Customer Service Department on 1300 687
546 or by email at ausadp@nuskin.com if your parcel has not been received within 5 working days.

All prices, including shipping and handling fees, include GST and are true at time of publication. The
advertised Sharing Bonus excludes GST. Vitameal is a hon-taxable supply and therefore no GST is
applicable on these sales. Nu Skin Enterprises reserves the right to adjust pricing without notice.

BACKORDERS

Any item on backorder will be shipped separately to other items on an order at no cost to the customer,
when the backordered product arrives. The estimated date that the product will be shipped is shown on the
product shop page. Dates can be subject to change. If there are other products on an order, these will be
shipped at the time of purchase.

NEW ZEALAND SHIPPING METHOD



NU SKIN OFFER FREE SHIPPING ON ALL ONLINE & SUBSCRIPTION ORDERS OVER $199
FREE SHIPPING ON ALL CALL CENTRE ORDERS OVER $1500

STANDARD SHIPPING CHARGES
Regular Online and Subscription Orders - $5.00"
Call Centre Orders - $14.00°

Receive your orders within 1-3 business days. "See full shipping and delivery Terms and Conditions by
clicking here.

All prices, including shipping and handling fees, include GST and are true at time of publication. The
advertised Sharing Bonus excludes GST. Vitameal is a non-taxable supply and therefore no GST is
applicable on these sales. Nu Skin Enterprises reserves the right to adjust pricing without notice. Nu Skin has
made every effort to show a true likeness to product and colour/shade matching of products to image. We
cannot guarantee an exact matching of product to printed images.

BACKORDERS

Any item on backorder will be shipped separately to other items on an order at no cost to the customer,
when the backordered product arrives. The estimated date that the product will be shipped is shown on the
product shop page. Dates can be subject to change. If there are other products on an order, these will be
shipped at the time of purchase.



